SR

IP Camera Tech Support and Trouble Shooting

How to run activeX control: page 2-4

How to setup wireless connection  page 5-6

Email Alarm Setup page 7-11

How to setup DDNS Page 12-15 (Don't read it if the camera

has a factory preset DDNS)

. How to view the camera from WAN or a Cell Phone Page 16-20



Plug your pc and IP camera into the same router, install the software, click the
“IP Camera Tool” on your desktop.
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Click run to install activex control. If you donot see this window, go to the
next slide.
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Plug your pc and IP camera into the same router, install the software, and click
the “IP Camera Tool” on your desktop.
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camera ip info from IP Camera
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2. Click Network- wireless LAN
settings.
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Click Scan (if you donot see your router, click it a couple more times),
select your router, fill in your wireless setting info from your router and
click Submit. It takes about 30 seconds to write your wireless setting
into the ip camera. When it is done, unplug the Ethernet cable from
the ip camera. Close your IP Camera Tool and restart it, the wireless
camera would show up.

Please note do NOT use special symbols for SSID and WIFI share key;
you need to log into your router to revise SSID and share key with only
numbers or letters if you used special symbols like |@#S%"&* etc.
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To setup email alert, you need to enable motion-activated detection. Click Submit.
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Our older version camera does not work with gmail or hotmail. We recommend you
create an account with aol.com, which is compatible with our older model.




@@ Googla |

: Fle Edit Wiew Favotites Tools  Help

P @gconvert + [ Select

i iy Favorites | 5l3 ) About Us - Lonestar Industr... @] 5000e = Sies v

a ‘weh Slice Gallery =

10



e 5 c
il .- Ouildoie 2eyass
File Edit View Tools Message Help

F . & & e X =3

Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses l’=ind

&

Folders X/l 8w From Subject Received

(5 Outlook Express ] EYlonestargrp@aol.com 00606E7FE297() motion alarm at 20100408085803 04/08/2010 9:58 AM I

= 0 Local Folders [!] S lonestargrp@acl.com 00606E7FB297() motion alarm at 20100408084342 04/08{2010 9:44 AM
&2 Inbox a e aol,com 006 ot : 3 2010
@ Outbox Y lonestargrp@aol.com a test mail from 00606E7FB297() 04/07/2010 10:58 PM
S Sent Items Elonestargrp@aol.com a test mail from D0606E7FB297() 04/07/2010 10:55 PM
Deleted Items = = —
@ Drafts From: lonestargrp@aol.com ‘I"o: co@lonestararp.com \./%
& Calendar Subject: 00606E7FB297() motion alarm at 20100408080458
$E Journal
(ﬂl Motes
B Tasks
$& Trainor

224 message(s), 0 unread

_Q,_ ‘Working Online

11



DDNS Setup, If your service ip is static or does not change very often, you donot
have to set up DDNS. Some of our products come with factory preset DDNS like

€3990.aipcam.com, which is ready to use, and you can skip page 12-15.
W ETAY, O WAN TP T, L 10,59

Setup Wireless Services Security Access Restrictions MAT [/ Qo5 Administration Status

Port Farwarding Port Range Forwarding Port Triggering UPnP DMZ QoS

Forwards Port Forward:

Certain applications may reqguire to
open spedfic ports in arder for it to

remote 3389 TCP 192.168.1.114 3389 function correctly. Examples of these
applications indude servers and certain

l5-336 5005 TCP 192,168.1.224 5005 online games, When a request for a

: : certain port comes in from the

ip camera wi a0 Brd 192,158, 1.107 a0 Internet, the router will route the data

— to the computer you specify. Due to

ipwired &1 Both 132.168.1.133 &1 security concerns, you may want to

wifi emnail 107 Both 192.108.1.107 107 lirit port forwarding to only those ports

you are using, and uncheck the Snahie
checkbox after you are finished.

m Femove
[ 5o | Cone Cronees

Loginto your router. Configure a port forwarding on your router. Apply and Save




E DynDNS.com - My Account -- Host Services - Windows Internet Explorer
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Premier Support

Add New Host
Zone Level Services

Diomain registration and
transfer, DNS hosting,
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Host Services
Dynamic DMS hosts, WebHop
URL Forwarding

Join the discussion in the DynDNS Community for tips and tricks, demos, suggestions, user help and much more.
Spring Server VPS
MaiHop Outbound

) Check out what our users are talking about below:
S5L Certificates

O DynDNS. Commmnity
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Creating a host account at dyndns.com, e.g., lonestarip.dynalias.com
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Fill in your dyndns account info and Submit.




In the WAN, open an |IE browser and type lonestarip.dynalias.com

Please refer to:
https://www.dyndns.com/support/kb/dvrs.html#howto-test



https://www.dyndns.com/support/kb/dvrs.html
https://www.dyndns.com/support/kb/dvrs.html
https://www.dyndns.com/support/kb/dvrs.html

Start ip camera tools-right click on an ip-select

Hitp: //192 168.1.139:81
1921681107

Easic Properties
Metwark Configuration
Ipgrade Firrnware
Refresh Camera Lisk
Flush Arp Buffer
Abouk IP Camera Tool
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Find out the http port number, e.g. 80.

Hitp: //192 168.1.139:81
192 168.1.107

[~ Obtain IF from DHCP server

IF Address |19z 163 . 1 107
Subnet Mask |255 255 255 . O
Gateway |1‘32 Aes .1 1

DHS Serwver I o5 194 203 .1.

e

Hitp Fort
User Iadmin
Password I
[ o | Cancel
- Pas
—_— L
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Go to configure your Router—select port forwarding — fill in your
camera ip and port— apply.

(Please note some of the cable modems like SMC also needs to do
port forwarding.)

To find more about port forwarding, see http://portforward.com
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Port Forwarding Port Range Forwarding Port Triggering UPnP DMz Qos
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Forwards Port Forward:

Certain applications may require to
open specific ports in order for it to
function correctly. Examples of these
applications include servers and certain
online games. When a request for a
certain port comes in from the
Internet, the router wil route the data
to the computer you specify. Due to
security concerns, you may want to
limit port forwarding to only those ports
you are using, and uncheck the Enable
checkbox after you are finished.

remote 192.168.1.114;
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ip camera wi 192.168.1.107
ipwired 192,168.1.139
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Apply Settings Cancel Changes
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Open a browser and type whatismyip.com. When using a pc in
the WAN, you can just type http://98.194.203.102:80.

|
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Go-w

File Edit Wiew Favorites
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gﬂ Pop-up blocked. To see this pop-up or additional aptions click here. ..

What Is My IP - The fastest, easiest way to determine your IP address.

x
[~]

WIMI Forum

+ Internet Speed Test

« IP WHOIS Lookup
+ Host Name Lookup

What Is My IP Address

- Bervice provided by WhatTsMvIP com

Your IP Address Is: 98.194.203.108

+ American You can help victims of the earthquake in Haiti

Red Cross

Send a $10 donation by texting "Haiti' to 90999

Trace An Email Change Your IP

Internet
Protocol
Address:

This number is an
exclusive number all
information technology
devices (printers,
routers, modems, et al)
use which identifies and
aflows them the ability to
communicate with each
other on a computer
network. Thereis a
standard of
communication which is

" network
solutions
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Recent Forum Posts

‘Wikipedia. How To Get Unbanned.
Hi, some wiki administrators are
very closs minded and when tring to
show them issues to change an
opinion they simply use their power
to ban you!l...

How To Avoid To Be Detected
When Using A Proxy?

Hi, this is mnv first post here and T,
sometimes, use a proxy for an
anonymous navigation. I noticed
that some sites are able to "see"
I'm...

capture data from own home logger
I have a datalogger in my house that
monitors the environment and sends
it over the web to a server that I can
log into and view that data_ I want
to...

Service Unavailable

I am using the automation page

[~

® Done

& &

@ mternet v H100%




ON Cell Phone View:

Have your cell phone connected with internet.

Open a browser, type your service ip address like
http://98.194.203.1:80, if you see “mobile phone sign-in”, you can
click it to view the camera.

If you donot see it, you can type:

http://98.194.203.1:80/wap.htm or
http://98.194.203.1:80/snapshot.cgi .
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